LONG-TERM CARE
SURVEY MANUAL"

Disclaimer:

This manual was prepared by staff of the MU nursing home consultant program and funded
by the Missouri Department of Health and Senior Services. This manual is advisory and does
NOT represent the views of the Department of Health and Senior Services.

The purpose of this manual is to aid and assist administrators and management teams of
Missouri’s skilled nursing homes in preparing for their annual survey. All information
contained in this manual is solely intended as a resource and a guide and assumes no
responsibility for any error, omissions, or discrepancies. Refer to the official regulations
listed below for the most current and accurate information.

1. The State Operations Manual (SOM), Appendix PP, Guidance to Surveyors for Long-
Term Care Facilities —

https://www.cms.qgov/Medicare/Provider-Enrollment-and-
Certification/GuidanceforLawsAndReqgulations/Nursing-Homes.html

2. The Division of Regulation and Licensure, Section for Long-Term Care Regulations,
Licensure Regulations Manual -
https://health.mo.gov/seniors/nursinghomes/pdf/LicensureRegulationsManual.pdf

*1f you find information in the manual that needs revision or if you have any information you
feel should be added to this manual, contact our project coordinator by e-mail at
muellerjes@missouri.edu.

Electronic files of this manual can be downloaded at http://www.nursinghomehelp.org. Your
QIPMO nurse and the Long-Term Care Leadership Coach can also provide you with electronic
copies during on-site Vvisits.
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